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User Guide
(How to Download Auction Documents)

The E-Tendering Service provides suppliers and purchase authorities an electronic medium to facilitate all tendering processes from the creation of 
tender through to the placing of the award.





Login to the system with the 
User ID and the password



• For participation of any tender at eTendering portal of BTB, An approved Vendor can able to participate
• Tender Participants / Vendor / Supplier users, need to gets login with their valid user credentials.
• Post login user will land it to their dash board.
• Click on “New Tenders”.





1) Click on Tender Consolidated View  icon.

Tender Fees Payment:
This is the initial step, in order to proceed for the tender Bidding process, against any particular tender
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Press “Tender Documents” to download the auction documents. 



 
 

 

 

 

 

 

 

 

 

 

 

 

Press “Action” to download the auction documents. 



 
 

 

 

 

 

 

 

 

Press “Action” to download the auction documents. 



Website www.tenderboard.gov.bh

Help-desk Number (+973) 17566 666

E-Mail ID helpdesk@tenderboard.gov.bh

Normal business hours of operation are from 7:30 am to 2:30 pm Sunday through Thursday.

Off-hour emails will be handled on the next business day.

Telephone and email support are provided by Help Desk Analysts and will make every attempt to answer your inquiries.




